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EGP (Million) 9M 2020 9M 2021 % Change -   YoY
Revenue 7,557.6 12,404 64.1%
   Gross Profit 1,404.3  2,134.8  52%
   Gross Profit Margin  18.6% 17.2% (1.4 pts)
EBITDA 510.5 972.2 90.5%
EBITDA Margin 6.8% 7.8% 1.1 pts
Net Income (Loss) (53.7) 481.9 10x
Net Profit (Loss) Margin  (0.7%) 3.9% 4.6%
Net Income (Loss) After Minority (66.4) 440.7 7.6x

Summary Consolidated Income Statement:

REVENUES
EGP 12,404 MN
 64.1 % y o y

GROSS PROFIT
EGP 2,134.8 MN
52% y-o-y

EBITDA
EGP 972.2 MN
 90.5% x y-o-y

NET INCOME Before Minority  

EGP 481.9 MN

Raya Holding for Financial Investments (RAYA.CA on EGX), a leading Egyptian investment conglomerate with 
a diversified business portfolio, announced today its consolidated results for the 9M-2021. The group reported 
consolidated revenues of EGP 12,404 million, up 64.1% y-o-y. The exceptional revenue growth is mainly driven 
by top line growth across the Trade, Information Technology (IT), the Non-Bank Financial Services (NBFS), the 
Industrial, retail and FMCG business units. Gross profit for 9M-2021 recorded EGP 2,134.8 million, rising by 52% 
y-o-y, and recording a stellar gross profit margin of 17.2%.

Raya Holding Reports 9M 2021 Financial Results

Revenue Growth exceeds expectations as non-banking financial services continue to ramp-up operations and 
outperform.
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Consolidated Financial Position

Revenues: During 9M-2021, the group recorded 
EGP 12,404 million, up 64.1% y-o-y driven by growth 
across the Trade, IT, NBFS, Industrial, Retail and 
FMCG strategic business units which 
counter-balanced the contraction in revenues from 
the more established Contact Center business unit 
which contributes significantly to the group’s 
revenue.

Cost of goods sold (COGS): Cost of sales increased 
by 66.9% y-o-y to record EGP 10,269.2 million during 
9M-2021 from EGP 6,153.3 million during 9M-2020.

Gross profit: Gross Profit posted EGP 2,134.8 million 
in 9M- 2021, 52% higher y-o-y and yielding a margin 
of 17.2%. The Gross Profit margin witnessed a 1.4% 
y-o-y contraction driven by low growth in the
margins across Trade and IT.

Selling, general and administrative (SG&A): SG&A 
for the period stood at EGP 1,421.8 million with a 
32% y-o-y increase reflecting a SG&A margin of 
11.5%. 

EBITDA: EBITDA for 9M-2021 recorded EGP 972.2 
million, up 90.5% y-o-y on the back of higher than 
expected performance from the FMCG business 
unit. EBITDA margin recorded a 1.1 percentage 
points y-o-y increase to record 7.8%.

Net Income Before Minority: Net income before 
minority recorded EGP 481.9 million for 9M-2021 
compared to a loss of EGP 53.7 million recorded a 
year prior.

Revenue Breakdown
By Sector 9M 2021

Trade
IT
NBFS
FMCG
Contact center
Ostool
Bariq
Other
Smart Buildings & Retail

47.6%

16.5%

15.1%

6.3%

4.5%

4.1%
2.3% 2.0% 1.6%
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Cash Position: As at the period ending September 30th 2021, the group maintains a cash balance of nearly 
EGP 1,054.7 million equivalent to c. 7.5% of total assets.

The group’s Net Cash flows into Operations posted EGP 743.7 Mn compared to net cash flows into operations 
of EGP 339.2 million recorded during 9M-2020.

GP Breakdown By Sector 9M 2021

Total Assets By Sector (9M 2021)
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NBFS
Trade
IT
Contact Center
FMCG
Ostool
Smart Buildings & Retail
Bariq
Other

27.3%

23.1%13.8%

11.1%

8.3%

5.2%
4.2% 4.2%



Contact center
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Strategic Business Units – Operational Overview 

Revenue by Service 
(9M - 2021)

46%

45%

9%

Professional
Services

Contact
Center

Back Office
Services

Revenue by Service 
(9M - 2021)

Outsourcing Insourcing Hosting

30%

49%

21%

4,454 4,630 5,381
6,448 6,868

8,325 8,325

2015 2016 2017 2018 2019 2020 9M 2021

Capacity vs. Utilization

Average Capacity Utilization %

70% 72%

80% 76%

95%

64%
58%

EGP (Million) 9M- 2020 9M- 2021 % Change -   YoY
565.7  561.4  (0.8%)
180.2  194.7  8.1%
31.9% 34.7% 2.8 pts
56.5  111.3  96.8%

 9.9%  19.8%  9.9 pts

Revenue 
Gross Profit

Gross Profit Margin 
EBITDA 
EBITDA Margin

Raya Contact Center’s (RCC) recorded 
revenues of EGP 561.4 million during 9M-2021, 
contracting by 0.8% y-o-y and prompted by a 
general industry slowdown in GCC, as well as 
the termination of minor accounts in line with 
management’s account cleansing exercise 
targeting some of the unprofitable accounts, as 
well as a general slowness in commercial 
activities witnessed across all our geographies. 
The company posted a gross profit of EGP 194.7 
million with a gross profit margin (GPM) of 34.7%, up by 2.8 percentage points y-o-y. The improvement in GPM 
is due to management’s ability to leverage on its expertise and their efforts to optimize operations. The 
outsourcing segment contributed to the majority of the revenue mix, accounting for 49% of revenues, followed 
by HR Outsourcing, which accounted for 30% of the revenue mix, while the Hosting services represented 21% 
of total revenue. Most of the company’s topline continues to originate from offshore facilities (USD), with these 
facilities generating EGP 282.6 million in revenues, representing 50.3% of total revenue, while locally generated 
revenue accounted for the balance.

(SG&A) expenses recorded EGP 83.8 million during 2021’s first nine months, representing 15% from total 
revenues. RCC’s workstation capacity came in at 8,300 with utilization rates recording 58%, highlighting a 6% 
y-o-y contraction, rationalizing the 6.7% margin in CAPEX/Revenue for the time-period. EBITDA recorded EGP
111.3 million during 9M-2021, with a 19.8% EBITDA margin, reflecting an outstanding increase of 9.9
percentage points y-o-y, compared to the 9.9% EBITDA margin that was achieved in 9M- 2020. Costs of Goods
Sold (COGS) recorded EGP 366.6 million in 9M-2021 up from EGP 385.4 million in 9M-2020. Salaries & wages
represented the largest share of COGS standing at 73%, which is in line with our historical trends.
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Revenue by Location
(EGP Mn) (9M-2021)

Egypt UAE Poland

94%

3%3%



TRADE

Raya Trade and Distribution 

Revenues Breakdown By Product 9M 2021 GP Breakdown 9M 2021

Raya Trade and Distribution business unit generated total revenues of EGP 5,899.4 million in 9M-2021 up by 
83.7% y-o-y versus EGP 3,211.8 million in 9M-2020. This business unit contributed to 47.6% of total consolidated 
revenues in 9M-2021. Gross Profit expanded by 44.7% y-o-y to record an amount of EGP 494.1 Mn in 9M-2021 up 
from EGP 341.5 million in 9M-2020; consequently, reflecting a gross profit margin of 8.4% in 9M-2021. Moreover, 
EBITDA expanded by 67.8% y-o-y to record EGP 218.7 
million in 9M-2021 up from EGP 130.3 million in 9M-2020; 
thereby reflecting an EBITDA margin of 3.7% in 9M-2021. 
RTD’S performance was achieved on the back of an 
increase in sales and coverage in Nigeria contributing to 
39% of total RTD revenues in 9M-2021. Nigeria's total 
sales drastically increased by 1.2x to reach EGP 810 
million in 9M-2021 up from EGP 367.5 million in 9M-2020. 
In terms of product brand, Oppo, the main contributor to 
RTD’s revenues, contributed to 49% of total revenues 
followed by Xiaomi & VIVO, which contributed to 27% 
and 22%, respectively.

In terms of Raya Electronics performance, more Samsung retail & care stores and flagships have been 
implemented and are fully operational, boosting the company’s market share, product and client base. In terms 
of product type and brand, mobile sales and Samsung products contribute approximately to 92.6% and 45% of 
total Raya electronics sales; respectively. Raya Electronics is also taking new initiative through the increase in 
Oppo, Xiaomi and Vivo sales to experience full margins, with several business-to-business deals currently 
being placed in motion.

EGP (Million) 9M-2020 9M-2021 % Change -   YoY
Revenue 3,211.8  5,899.4 83.7%
   Gross Profit 341.5  494.1  44.7%

10.6% 8.4% (2.3 pts)
130.3  218.7  67.8%

 4.1%  3.7%  (0.4 pts)

   Gross Profit Margin 
EBITDA
EBITDA-Margin
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Mobile Distribution & Etisalat
CE
IT
Retail
Care
AC distribution
Nigeria
Raya Logistics
RSM

36.6%

16.0%5.3%

23.7%

2.7%
0.5%

14.4% 0.6% 0.1%

Mobile Distribution & Etisalat
CE
IT
Retail
Care
AC Distribution
Nigeria
Raya Logistics
RSM

20.7%

20.1%

5.7%
35.1%

0.5%
5.5%

11.6%
0.9% 0.0%



Information Technology 
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Raya Information Technology 

Revenue Breakdown By Services
9M 2021

Raya Information Technology (IT) witnessed a 33.2% revenue 
growth in 9M-2021 to record EGP 2,042 million up from EGP 
1,533.4 million in 9M-2020. Gross profit levels increased by 
25.9% with 0.8 percentage points decrease in the margin due 
to an inflated COGS figure leading to a gross profit margin of 
14.4%. Meanwhile, the company recorded EBITDA of EGP 184 
million in 9M-2021, up from EGP 151.5 million in 9M-2020, 
reflecting an EBITDA margin of 9%. The growth in revenues was 
achieved through the company’s completion of various 
projects at an accelerated operational cycle, foreshadowing an 
efficient utilization of the company’s facilities.
Raya IT’s management continues to successfully leverage its 
market presence in maintaining a steady backlog of projects 
across the telecommunication and commercial sectors, while 

it grows the financial and governmental sectors. The company was able to redefine its customer base and 
areas of focus by building new relations with non-traditional customers, such as security department 
companies, subcategorization of the commercial sector by focusing on the hospitality, insurance, fintech, 
health and insurance sectors, redefining and implementing strategies and synergies targeting newly 
introduced governmental activities, and introducing industry-based offerings.

EGP (Million) 9M-2020 9M-2021 % Change -   YoY
Revenue 1,533.4  2,042  33.2%
   Gross Profit 234.1  294.8  25.9%

15.3% 14.4% (0.8 pts)
151.5  184  21.4%

 9.9%  9%  (0.9 pts)

   Gross Profit Margin 
EBITDA 
EBITD MarA gin 
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Integration
Raya Data center
Raya Network Services
Raya International Services

88.6%

3.0%
8.2% 0.2%
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Raya FMCG 

The FMCG business unit achieved top line growth across its 
two operations: Raya Foods and Raya Food Trade with a 
combined revenue of EGP 779.2 million, a 40.7% y-o-y growth. 
Gross profit expanded by 48.8% on a yearly basis from EGP 
119.6 million during 9M-2020 to EGP 178.0 million during 
9M-2021, whereas the gross profit margin increased by 1.2 
percentage points to record 22.8%. Raya FMCG’s 
consolidated 9M-2021 EBITDA logged a gain of EGP 74 million, 
a 46.5% y-o-y upsurge. Raya Foods posted EGP 360.7 million 
in revenues during 9M-2021, a significant 36.0% y-o-y growth. 
Gross profit recorded EGP 125.0 million, a 57.0% y-o-y increase 
over the EGP 79.6 million recorded during 9M-2020, with a 
gross margin of 34.7% compared to 30.0% a year prior. EBITDA 
profitability surged by 39.4% y-o-y, recording EGP 62.2 million 
with an EBITDA margin of 17.2%. Management was able to diversify risk by expanding the company’s customer 
base with 4 new clients, growing to become a provider for more than 10 clients. The company’s growth rates 
are currently driven by the export line of business, growing at +44%, with strawberry continuing to constitute 
the lion’s share. Concentration in Europe and GCC decreased due to market and operational slowdowns; 
nonetheless, China is transcending as a major growth market, taking a chunk of European sales, while GCC 
market remains stagnant due to COVID-19 related restrictions and market complications. Newly established 
market destinations such as Bahrain, Australia and Korea have been added to the company’s export portfolio. 
Raya Food Trade recorded revenues of EGP 418.5 million during 9M-2021, a 45.1% growth y-o-y. The company’s 
gross profit increased by 32.5% to record EGP 53.0 million with a gross profit margin of 12.7%. The company’s 
EBITDA came in at EGP 11.8 million, a staggering 1x increase y-o-y. The company’s performance amplified in 
9M-2021. The improved margins were mainly entitled to the optimization of newly integrated databases and 
revenue mix enhancement strategies to accommodate for any revenue deviations.

Export Markets 
 9M-2021

EGP (Million) 9M-2020 9M-2021 % Change -   YoY
Revenue 553.6  779.2  40.7%
   Raya food trading  288.5  418.5  45.1%
   Raya Foods 265.1  360.7  36.0%
Gross Profit  119.6  178.0  48.8%
Gross Profit margin  21.6%  22.8%  1.2pts
EBITDA 50.5  74.0  46.5%
EBITDA Margin 9.1% 9.5% 0.4 pts

FMCG

Product mix 
 9M-2021
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USA

Europe
China
Gulf

Russia

30%

27%

25%

10%

8%8%8%

77%

8%

6%
6% 2% 4%

Strawberry

Green Beans

Okra

Molokhia

Broccoli

Others



Non-Banking Financial Services (NBFS)  1/2
As digitization and financial inclusion started paving its way in the financial world, Raya Holding has 
taken on the mission to become Egypt’s pioneering company in the Fintech industry. In 2005 it has 
founded E‐Finance Investment Group (EFIH) together with the Ministry of Finance with the purpose 
to digitize the Egyptian government’s financial services. With Raya’s exit from E‐Finance it founded 
Fawry (Fwry) in 2008 together with prominent investors with the vision to provide bill payment 
services to Egypt’s citizens. Raya successfully exited Fawry by the end of 2015.

Building on the knowledge it gained from founding E‐Finance and Fawry, Raya Holding established in 
2016 its fully‐fledged platform combining fintech, microfinance and financial services, under 
corporate umbrella of AMAN. AMAN has been working ever since with the aim to democratize 
financial services to the underserved and be the first to introduce a comprehensive model of 
financial inclusion to the Egyptian market. The strength of AMAN’s tech platform with a management 
team focused on customer centricity has resonated with the 30 million consumers and more than 
500,000 merchants it has touched to date through its offering from Bill Payments and Digital 
Financial Services.

AMAN continues to cement its position asthe
platform of choice for the underserved through its 130,000+ 
Point of Service Networks(POS), its 220 brick and mortar 
branches across Egypt’s governates and its 110
Microfinance branches serving its merchants. AMAN’s 
geographical reach all over Egypt.

Continuing to go from strength to strength AMAN 
invests heavily in its tech platforms to widen its product 
offering to its merchants and consumers to become 
Egypt’s fastest growing NBFS company in Egypt. To 
support its growth AMAN recently onboarded a strategic 
shareholder, the National Bank of Egypt (NBE), as a 
minority shareholder withholding 24% ofAMAN’s shares. 
This strategic partnership gave AMAN an edge in the 
market as NBE strengthened its expansion capabilities and 
gave it more room for accessibility and reach to the unbanked.

Financial Performance 1
AMAN recorded net revenues of EGP 852.1 million in 9M‐2021, up a solid 93% versus last year. Gross 
profit nearly doubled, recording EGP 583.2 million compared to EGP 295.7 million. Hence, the Gross 
profit margin of AMAN increased to 31.2%. EBITDA witnessed a growth of 4.4x, posting EGP 194.4 
million compared to EGP 36 million last year. 
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Jan-Sep 2021
Solid performance of the business over
the first nine months has delivered:

Jan-Sep 2020
Solid performance of the business over
the first nine months has delivered:

93%
Net Revenues – YoY growth

16.35 Billion
Gross Transaction Value (GTV)

97.2%
Gross Profit- YoY growth

4.4x
EBITDA – YOY growth

EGP 852.1 Mn
Net Revenues – EGP

EGP 583.2 Mn
Gross Profit – EGP

EGP 194.4 Mn
EBITDA- EGP

EGP 442.0 Mn
Net Revenues – EGP

EGP 295.7 Mn
Gross Profit – EGP

EGP 36.0 Mn
EBITDA- EGP

8.63 Billion
Gross Transaction Value (GTV)

1.3x
Gross Profit- YoY growth

1.5x
EBITDA – YOY growth

 ¹AMAN revenue highlighted herea�er reported by Segment does not accommodate for the entirety of the Financial Statements of the company



EGP (Million) 9M-2020 9M-2021 % Change -   YoY
Integrated Digital Consumer Goods (DCG) 120.9  123.4  2%
   Acquisition and Transaction Fees 200.6  318.8  59.0%
   Financial Spread 183.6  432.4  1.4x

Gross Profit 295.7  583.2  97.2%
Gross Profit Margin 28.7%  31.2%  2.5pts

EBITDA 36.0  194.4  4.4x
EBITDA Margin 3.5% 10.4% 6.9 pts

Non-Banking Financial Services (NBFS) 2/2

Revenue Highlights 
AMAN’s revenue portfolio consists of Integrated Digital Consumer Goods, Acquisition and Transaction Fees and 
Financial Spread, representing 12%, 37% and 51% respectively.

Integrated Digital Consumer Goods, including POS and sales, expanded by 2% to register EGP 123.4 million by 
9M-2021, as AMAN continues to ramp up operations and expand its service offering within the consumer finance 
market. Marketing explains the growth in numbers as AMAN has now a total of over 300 full branded stores and 
branches, 8k large reflection frames and 210+ pavement signs. 

Acquisition and Transaction Fees rose by an impressive 59%, reaching EGP 318.8 million. This growth is notably 
services-driven. Revenues generated from services provided rose by 51%, from 9M-2020 to 9M-2021, racing EGP 
256.2 million. Acquisition and Fees mainly consists of services and bill payments, admin fees and value-added 
services constituting 80%, 15% and 2% respectively; the remainder is represented by other revenues. This growth 
reflects the expansion in transactions to register 16 billion throughputs in 9M-2021. Furthermore, Active POSs 
volume rose to approximately reach 120K POS in 9M-2021.

Financial Spread increased by 1.4x y-o-y to record EGP 432.4 million against EGP 183.6 million one year previously, 
as the rising demand for installment programs and loans is met to align with the government’s direction to serve 
the unbanked. Portfolio reached over 116k consumer finance active loans and 117k microfinance active loans 
disbursed by 9M-2021, reflecting a total loaned amount BTD of 2.42 Bn and an active portfolio of 1.149 Bn in 
9M-2021. Number of outlets increased to record over 250+ branches, 108+ stores and over 130k+ in 9M-2021 and 
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Integrated DCG

Breakdown by Segment (in Mn)
500.0
450.0
400.0
350.0
300.0
250.0
200.0
150.0
100.0
50.0

.0

123.4

9M 2020 9M 2021

Acquisition and
Transaction Fees

200.6

318.8

Financial Spread

183.6

432.4

What’s next?
AMAN is planning the launch of an integrated 
App for customers to follow through with all 
their transactions, orders and services. 
AMAN envisions being the enabling 
non-banking financial arm in emerging 
markets, it pledges empowerment of people 
through relevant, convenient, easy and 
accessible financial services with reduced 
effort, time and monetary costs and so, 
continues to work towards that.

One can safely say, AMAN is a micro-model of 
financial inclusion in Egypt.

120.9
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Smart Buildings & Retail

Smart Buildings Restaurants

Both the smart buildings unit and the retail unit delivered staggering growth capacities in 9M-2021. The business 
unit’s consolidated revenues grew by 39.6% y-o-y recording a total of EGP 202.9 million. Gross profit for the 
period came in at EGP 94.8 million with a 46.7% gross profit margin. While 
EBITDA came in at EGP 56.6 million reflecting an EBITDA margin of 
27.9%.

Raya Restaurants recorded revenues of EGP 73.5 million during 
9M-2021, a staggering 86.3% y-o-y increase up from EGP 39.4 
million. The company posted a gross profit of EGP 37.6 million, 
increasing by 87% y-o-y from EGP 20.1 million and representing a 
gross profit margin of 51.2%. EBITDA came in at EGP -2.1 million; 
the negative EBITDA figure was aggravated by the pandemic’s 
continuing ripple effect.

Management was able to minimize losses by implementing 
a new bakery line for Ovio, as well as delivery campaigns for 
both Jones the Grocer and The Lebanese Bakery. Aligning with the current digitization wave, The 
Lebanese Bakery and Ovio created and configured symphony clouds for all 
their branches, in addition to app enhancements such as dual languages, customizing items, and updated
back office & services performances.

Raya Smart Buildings recorded 9M-2021 revenues of EGP 129.4 Mn, 
increasing by 22.2% y-o-y. The company’s gross profit logged EGP 
57.2 Mn, increasing by 40.8% and yielding a 44.2% gross profit margin. 
EBITDA came in at EGP 58.7 Mn, 15.5% higher than that of 9M-2020, 
with a 45.3% EBITDA margin. Office leases and retail space at 
Galleria 40 and Raya View building in Smart Village powered the 
prominent growth in revenues. Galleria 40 recorded an overall 
occupancy rate of 97%, a 7% increase from December 2020, given 
that office-space occupancy has increased from 97% to 99% and 
retail space occupancy has increased from 93% to 98%. In addition 
to Raya View building in Smart village that presently stands at a 93% 
occupancy rate, a staggering 26% increase from December 2020.

EGP (Million) 9M-2020 9M-2021 % Change -   YoY

Revenue 145.4  202.9  39.6%
   Raya Restaurants  39.4  73.5  86.3%
   Raya Smart Buildings 105.9 129.4 22.2%
Gross Profit  60.7  94.8  56.1%
Gross Profit margin  41.8% 46.7% 4.9 pts
EBITDA 50.4  56.6  12.4%
EBITDA margin  34.7%  27.9%  6.8 pts



Ostool (Logistical Services) 

Ostool recorded revenues of EGP 508.2 million during 
9M-2021, a 29.1% y-o-y increase. The company delivered gross 
profit of EGP 110.5 Mn, 1.1x higher y-o-y, yielding a gross profit 
margin of 21.7%. The company recorded an EBITDA value of 
EGP 106.7 Mn against EGP 54.7 Mn in 9M-2020 at an 
EBITDA margin of 21.0%. 

Management dispersed the industries present in the 
revenue mix, with material & coal accounting for 43%, 
petrochemicals recording 20% of the mix, cement reaching 
17%, and export vessels decreasing to 13%; potential 
customers in the raw materials and manufacturing 
industries are present down the company’s pipeline. The 
company’s current fleet volume of trucks consists of 249 
units with improved maintenance service facilities.

Cost Split
9M-2021

32%

Revenue Source by Industry
9M-2021

24%
21%

12%

4%
5%2%

EGP (Million) 9M-2020 9M-2021 % Change -   YoY

 Material & Coal
Petrochemicals
Cement
Export Vessels
Grains

44%

20%

17%

13%
6%

Fuel
Maintenance
Manpower
Scales
Loading & unloading
Insurance Cost
Other direct Costs

Revenue 393.7  508.2  29.1%
   Gross Profit  51.7  110.5  1.1x
  Gross Profit margin 13.1% 21.7% 8.6pts
   EBITDA 54.7  106.7  95.2%

13.9% 21.0% 7.1 ptsEBITD MarA gin 
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Raya Advanced Manufacturing

EGP (Million) 9M-2020 9M-2021 % Change -   YoY
Revenue 46.7  381.1 7.2x

8.9  34.2 2.8x
 19.1%  9.0% (10.1 pts)

(7.4)  12.4 2.7x
(15.8%)  3.2% 12.6 pts

Gross Profit  
Gro Prss o marfit gin 

EBITDA 
EBITD MarA gin 

Raya Advanced Manufacturing is a subsidiary of Raya Holding responsible for assembling and selling 
international modern vehicles brands; RAM manufactures and assembles light transport vehicles including 
motorcycles, scooters, three-wheel vehicles, four-wheel vehicles and electric vehicles. Backed by a wide scope 
of product offerings and brand optimization, the company recorded revenues of EGP 381.1 million during 
9M-2021, an outstanding 7.2x y-o-y increase. 

Gross profits increased exponentially to record EGP 
34.2 million, a 2.8x increase y-o-y with a gross profit 
margin of 9.0%. The company posted EBITDA of EGP 
12.4 million during 9M-2021 as opposed to EGP -7.4 
million in 9M-2020, yielding a y-o-y growth of 2.7x 
with an EBITDA margin of 3.2%. The company’s 
backlog consists of new revenue streams from the 
real estate, construction and F&B industries such as 
but not limited to conglomerates like Majid Al 
Futtaim, Hassan Allam Properties, and Americana.

Revenue Mix
9m-2021

Commercial vehicles Electric Vehicles
Spare-Parts & Tires

89%

2%9%

A�er Sales Sales Value-added Services

Customer Engagement
9m-2021

60%25%

15%
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Haier Raya Electric

Haier Raya Electric (HRE) is a multinational home 
appliances and consumer electronics company; its 
operations include designing, manufacturing and 
distributing a wide product range including 
refrigerators, AC’s, microwaves, televisions, washing 
machines, computers, etc. Raya Holding signed a 
partnership with Haier Electric in 2020 to establish a 
home appliances factory under the name Haier Raya 
Electric.

Revenues logged a figure of EGP 103.9 million during 
9M-2021. Gross profit came in at EGP - 1.6 million, 
yielding a gross profit margin of - 1.5%. EBITDA came in 
at a value of EGP - 9.1 million at an EBITDA margin of - 
8.7%.

The company has completed the process of obtaining 
IDA formal certificates, activity certificates, and import 
licenses.

Revenue 103.9 
(1.6)  
(1.5%) 
(9.1) 
(8.7%) 

Gross Profit  
Gross Profit margin 
EBITDA 
EBITDA Margin  

EGP Mn 9M 2021



About Raya Holding

Raya Holding is an auspicious investment conglomerate Headquartered in Cairo, Egypt, managing a 
diversified investment portfolio. As the parent company of three mature lines of business, and nine up-and 
coming lines of business, Raya Holding operates in the fields of information technology (IT), consumer 
electronics & home appliances trading, contact center outsourcing services (CCO), data center outsourcing 
services (DCO), smart buildings, food and beverage manufacturing and trading, land transport, logistical 
solutions, PET remanufacturing, light-mobility vehicles, E-payments and Non-banking financial services. Raya 
Holding empowers more than 14,000 proficient employees, accommodating a wide international customer 
base from on-ground operations spanning Egypt, Saudi Arabia, UAE, Qatar, Poland, Tanzania and Nigeria. At 
the end of 9M-2021, Raya Holding delivered a group consolidated turnover of EGP12.4Bn, a gross profit of EGP 
c. 2.1Bn, an EBITDA “Earnings Before Interest, Taxes, Depreciation and Amortization” of EGP 972.2 Mn and a net
income a�er minority of EGP 440.7 Mn.
Raya Holding for Financial Investments is one of the leading investments’ holding companies in Egypt
boasting the largest market share in its mature lines of business (IT, Trading, CC) and aspires to be the market
leader in its remaining up-and coming lines of business. Raya Holding is listed on the Egyptian Stock
Exchange, and is currently trading under the symbol “RAYA.CA”.

Shareholding Structure
(as of September 30th, 2021)

For further information, 
Please contact:

Raya Holding for Financial 
Investments

Hossam Hussein
Ahmed Nour Eldin Hassan
Ahmed A�ia
Raneem Meligy
Youssef El Gohary

Investor Relations, Investments and 
Corporate Finance Department
T: +2 (0)2 3827 6000

Shareholders by Geography
(as of September 30th, 2021) 

Egypt
UK
EU
Arab
Others

82.5%

12.2%

9.8% 0.8%4.4%

RAYA.CA on the EGX

Number of Shares  2,143,995,190
Share Price (Nov. 25,. ’21) EGP 2.51
Market Cap (Nov. 25,. ’21) EGP 5,381,427,927

investor_relations@rayacorp.com
h�p://www.rayacorp.com/investor-relations/

Medhat Khalil & Family
Ashraf Kheir El Din
Al Taweel Family
Financial Holding
Free Float

58.1%10.8%

9.7%

12.0%

9.4%
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Forward-Looking Statements

This communication contains certain forward-looking statements. A forward-looking statement is any 
statement that does not relate to historical facts and events, and can be identified by the use of such words 
and phrases as “according to estimates”, “anticipates”, “assumes”, “believes”, “could”, “estimates”, “expects”, 
“intends”, “is of the opinion”, “may”, “plans”, “potential”, “predicts”, “projects”, “should”, “to the knowledge of”, 
“will”, “would” or, in each case their negatives or other similar expressions, which are intended to identify a 
statement as forward-looking. This applies, in particular, to statements containing information on future 
financial results, plans, or expectations regarding our business and manage-
ment, our future growth or profitability and general economic and 
regulatory conditions and other ma�ers affecting us.

Forward-looking statements reflect our man-
agement’s (“Management”) current views of 
future events, are based on Manage-
ment’s assumptions and involve known 
and unknown risks, uncertainties and 
other factors that may cause our 
actual results, performance or 
achievements to be materially 
different from any future results, 
performance or achievements 
expressed or implied by these 
for0ward-looking statements. The 
occurrence or non-occurrence of 
an assumption could cause our 
actual financial condition and 
results of operations to differ material-
ly from, or fail to meet expectations 
expressed or implied by, such 
forward-looking statements. Our busi-
ness is subject to a number of risks and 
uncertainties that could also cause a 
forward-looking statement, estimate 
or prediction to become inaccurate. These 
risks include fluctuations in the prices of raw materials or 
employee costs required by our operations, its ability to retain the services of certain key employees, 
its ability to compete successfully, changes in political, social, legal or economic conditions in Egypt, world-
wide economic trends, the impact of war and terrorist activity, inflation, interest rate and exchange rate 
fluctuations and Management’s ability to timely and accurately identify future risks to our business and 
manage the risks mentioned above.



 RAYA Holding reports 9M 2021 |  FINANCIAL RESULTS

9M 2021 Financial Results    | 16 | 

Consolidated Income Statement 1/2

9M 2021 Financial Results    | 16 | 

Consolidated Income Statement 



 RAYA Holding reports 9M 2021 |  FINANCIAL RESULTS

9M 2021 Financial Results    | 17 | 

Consolidated Balance Sheet




